Please mail New York
State samples to:

EMSL Order Number (Lab Use Only):

EMSL ANALYTICAL, INC.

Drinking Water Chain of Custody

Please mail all other
samples to (continued):

EMSL ANALYTICAL, INC.

200 Route 130 North
Cinnaminson, NJ 08077
PHONE: (800) 220-3675

3303 Parkway Center Court
Orlando, FL 32808
PHONE: (407) 599-5887

FAX: (856) 786-5974

Please mail all other

Drinking Water Kit Barcode:

FAX: (407) 599-9063

samples to:

EMSL ANALYTICAL, INC.
6340 Castleplace Drive
Indianapolis, IN 46250
PHONE: (317) 803-2997
FAX: (317) 803-3047

EMSL ANALYTICAL, INC.
10801 Southern Loop Blvd.
Pineville, NC 28134
PHONE: (704) 525-2205
FAX: (704) 525-2382

EMSL-Bill to: [ ] Same [] Different

Company: If Bill to is Different please note in Comments**

Street: Third Party Billing requires written authorization from third party
City: State/Province: Zip/Postal Code: | Country:

Report To (Name): Fax #:

Telephone #: E-mail Address:

Project Name / Number:

Please Provide Results: [X] E-mail (E-mail only for this service) ‘ PO#: | State Samples Taken:

Turnaround Time (TAT) Options* - Please Check

[] 2 Business Days

[] 3 Business Days

*Analysis completed in accordance with EMSL’s Terms and Conditions located on page 2 of this Chain of Custody

Drinking Water Analysis Panels - Please Check

] FHA/VA Basic Water Panel
Includes: Total Coliform, E. coli, Lead, Nitrate, Nitrite, Turbidity

[ ] FHA/VA BasicPlus Water Panel
Includes: Total Coliform, E. coli, Lead, Nitrate, Nitrite, Turbidity
Plus: Iron, Manganese, pH

Sampling Site

(Please fill all bottles from the same drinking water outlet)

Date and Time Collected

(Lab Use Only): Samples Received Chilled? Yes/No

(Lab Use Only): Temperature (°C)

Sample Collector (Printed Name and Signature):

Relinquished (Client):

Date: Time:

Received (Lab):

Date: Time:

Comments:
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Terms & Conditions for Purchase of Laboratory Services

General: G1. Customer Requirements: The customer is responsible for confirming and communicating G11. Disclaimer: In no event shall EMSL be liable for indirect, special, consequential, or incidental
any specific local, state, regional, national, or independent third party certification and accreditation damages, including, but not limited to, resampling costs, damages for loss of profit or goodwill

requirements applicable to sample submission. The customer is responsible for communicating any specific
test requirements. EMSL Analytical, Inc. (EMSL) is not responsible for customer's errors or omissions with
respect to communication of specific test requirements.

regardless of the negligence (either sole or concurrent) of EMSL and whether EMSL has been
informed of the possibility of such damages, arising out of or in connection with EMSL's services
thereunder or the delivery, use, reliance upon or interpretation of test results by customer or any third

G2. Sample Submission: The receipt of a Chain of Custody (COC) document shall be considered the party. EMSL accepts no legal responsibility for the purposes for which the customer uses the test
customer's formal notice to proceed with the stated transaction in accordance with EMSL Terms and result.s. In no event shall EMSL be liable to a customer or any .th|rd party, whether based upon
Conditions. In the absence of an additional contract or agreement with EMSL, by submitting samples for theories of tort, contract or any other legal or equitable theory, in excess of the amount paid to EMSL
analysis, the customer agrees to be bound by EMSL's Terms and Conditions. Where applicable, by customer thereunder.

samples shall be logged in and charged at the appropriate turnaround time rate in order to meet hold

time reqwremen}s CI!ent§ whp use EMSL's prepa|q courier services and/pr comrmon carrier may have a G12. Severability: If any of these Terms and Conditions is found to be illegal, invalid, or
fee added to their project invoice to cover the costs if per shipment analysis fee (§) minimums are not

met. unenforceable by a court of competent jurisdiction, any remaining Terms and Conditions will remain in
full force and effect. These Terms and Conditions shall be interpreted in accordance with the laws of

G3. Sampling Responsibility: It is the customer's responsibility to ensure that samples are the State of New Jersey. Written, negotiated contracts or customer specific Terms and Conditions

collected according to the appropriate regulations/method specifications. The user of a sampling may supersede these Terms and Conditions.
device has the sole responsibility to select the applicable sampler, media, and conditions to ensure
that a valid sample has been collected. EMSL is not responsible for the improper selection of G13. Headings: The headings contained herein are for convenience only, and in the event of any

sampling devices even if EMSL supplies the devices to the user. Clients who order complementary
media and supplies maybe charged for supplies not returned to the lab for analysis; including: cost of
supplies, shipping and/or handling fee(s).

conflict, the text of this paragraph, rather than the headings, will control.

G14. Lab Reports, QC Data Packages & Reporting Limits: Reports will be emailed as a PDF to

G4. Sample Labeling & Packaging: It is the customer’s responsibility to ensure that samples are the client and also posted on LabConnect™. Clients that are not paperless (require mailed Reports,
labeled, packaged, and shipped according to the appropriate regulations/method specifications. COC's, Invoices, and/or any combination of these documents) may be subject to surcharge fees
Samples classified as Hazardous, Explosive, DEA regulated, FDA, Radiological/DOE, USDA Controlled and/or increased analytical rates. QC data packages for validation programs are available upon

or anything that requires special precautions when handling must be properly identified, pre-approved request and for an additional fee and Laboratory must be notified and approve the request prior to the

by the lab for submittal, and may incur additional surcharges for handling and disposal. EMSL reserves
the right to refuse or return samples submitted for analysis which are unsuitable due to damage,
leakage, incorrect or insufficient labeling, or that may be considered hazardous to our personnel or

sampling event and submission. Customer shall provide specific reporting limit requirements, if
required, prior to sample submission. Analytical cost may vary based upon reporting limits and / or

facility. data quality objectives.

GS. Turn-Around-Time: Turn-Around-Time (TAT) is defined as the time between sample acceptance G15. Tests and Services: Not all tests and services are available at all locations. Please see

by an authorized EMSL representative at the analyzing laboratory and analysis report completion. website and contact lab location prior to submitting samples to confirm available tests and services.
Turnaround time/due dates are based upon individual laboratory operational hours. TATs are offered in Service Terms also vary by Test/Division as clarified below:

hours, business, or calendar days, depending upon the specific test. Submissions are accepted only

during laboratory operational hours at the analyzing laboratory. Incomplete sample submissions or G16. Drinking Water Analysis Sampling Kits: EMSL provides free of charge to our customers
problematic sample conditions may result in processing and/or TAT delays. Expedited TATs are subject Drinking Water Analysis Sampling Kits. These kits contain sampling instructions, botles, icepacks,
to capacity restrictions and are not guaranteed to be available. Please call/pre-schedule with the and an insulated shipping container. The sampling kits must be returned to EMSL for analysis within
laboratory to ensure capability and availability for expedited TATs. Unless otherwise approved, TAT Will 90 days of order date. In the event that the kits are not retumed for analysis, EMSL reserves the

Not Start and or will not be initiated for COD samples / projects until payment is received in full. If for
any reason, the TAT originally requested will be missed, EMSL will automatically continue to proceed
with completion of the work although at a longer TAT unless the client specifically indicates work is only
contracted if the specific TAT requested and the job is to be cancelled if the TAT cannot be met.

right to charge $15.00 per each sampling kit. These sampling kits shall not be redistributed to third
parties. The corresponding Drinking Water Analysis Report will be issued to the original sampling kit
purchaser only.

G6. Testing Policy: EMSL represents to its customers that all services provided hereunder shall be Environmental Chemist

performed in accordance with industry recognized, professionally published, internally developed,

and/or client stipulated testing procedures. Samples may be subcontracted, with prior customer EC1. Sample & Record Retention: Unless otherwise requested, Environmental Chemistry samples
notification and approval, to a third party laboratory that meets customer and EMSL qualification are retained for 30 calendar days from receipt. For samples / media that are consumed during
requirements. Specific test-level considerations may apply. See project quote and / or price book. analysis, the digestates / extracts are retained for 14 calendar days.

G7. Pricing: EMSL pricing is periodically adjusted and EMSL reserves the right to update prices at its EC2. Expedited TAT: Same day and/or expedited TAT (less than 1 week) samples must be

sole discretion at any time with notification. Unless specified in writing, quoted pricing expires if work is prescheduled and received by the analyzing laboratory by 10:00 a.m. ET, unless otherwise arranged.
not submitted within 30 calendar days; otherwise quoted prices are valid for the remainder of the

calendar year, but pricing may be adjusted based on the customer's non-compliance with payment EC3. Customer Changes: In the event that analysis is cancelled by the customer, samples logged in
terms, change in scope of work including frequency or volume, and/or non-compliance with the EMSL and not yet analyzed shall incur a fee. In addition, if analysis has already begun, the customer shall
Terms and Conditions. be invoiced for preparation and analysis conducted up to the point of cancellation.

G8. Payment Terms: If credit terms are approved, standard payment terms are 30 calendar days from Environmental Microbiology and Life Sciences:

date of laboratory invoice. Unless otherwise stated, rates are quoted in US Dollars. Interest charges will
apply to all past due balances. If customer balance remains outstanding after 60 calendar days, EMSL

reserves the right to refuse or suspend work, increase or update customer pricing immediately, and EM1. Sample & Record Retention: Unless otherwise requested, microbiology samples are retained
place the customer on Cash on Delivery (COD) status until such time as the account is made current. for 30 calendar days. Highly perishable samples (e.g., water, environmental monitoring plates) are
Additionally, customer agrees to pay any costs incurred to collect past due balances, including retained for 7 calendar days. Any samples that pose a risk to health and safety of laboratory staff, or
attorney's fees. For non-routine Special Projects, EMSL reserves the right to request a payment of up to the integrity of other samples in the lab, may be disposed of earlier than the stated schedule. The
100% in advance of services performed. Unless otherwise approved, TAT and work will not be initiated customer shall be informed prior to any early disposal.

for COD samples / projects until payment is received in full.

G9. Customer Changes: All changes in scope of work or TAT requested by the customer after sample
acceptance must be confirmed by EMSL in writing; verbal change requests must be confirmed in
writing. If requested change (s) results in a change in cost, the customer agrees to accept payment
responsibility. In the event analysis is cancelled by the customer, EMSL will invoice for work completed
to the point of cancellation notice. Additional cancellation fees may apply. EMSL is not responsible for
TAT that is delayed due to customer changes. At its sole discretion, EMSL reserves the right to charge
additional fees, change pricing, and / or reject samples due to: changes in scope of work, changes in
quantity of samples, and changes in quality control requirements; charges for in-bound shipping, courier
services, sample transfer, and sampling media; Hazardous, Explosive, DEA regulated or any other type
of specialized sample as determined by the laboratory.

G10. Sample & Record Retention: See Division specific Terms and Conditions for standard sample
retention times. Records are retained for 5 years, unless otherwise requested or required. Customer
must notify EMSL, in writing, at time of sample submission that samples and / or records are subject to
specific regulatory retention requirements. EMSL must also be notified and approval must be obtained
for any special disposal and/or any special sample storage and archive needs of the customer;
additional fees may apply.
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